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MANAGEMENT 

MISSION, VISION, VALUES 

Mission statement: At la ribambelle, through our child care services and community programs, we place the 
learning child at the heart of our actions, our decisions and our strategies. We welcome families from all 
backgrounds and promise to support and instill the love of French language and culture. 

Vision 

La ribambelle offers a French learning environment where children flourish to their full potential as individuals, 
while providing a sense of belonging to the Francophone community for them and their family. 

Guiding Principles 

• We demonstrate: 

✓ inclusion 
✓ integrity 
✓ collaboration; 
✓ open communication; 
✓ shared responsibility and 
✓ continuous development of our skills; 

• We recognize the importance, strength and potential of each individual; 

• We are sensitive and aware of the needs and realities of families; 

• We provide a healthy and highly professional workplace; 

• We share good practices and success stories; 

• We focus on targeted services, specialization and referrals. 

Everyone has the right to be served, to live and to work in a healthy, safe and respectful environment. 

We offer children a francophone environment that allows them to flourish and grow, while offering quality child 
care services which meet the needs of families who have the French language at heart. 

 

1. ADMINISTRATION 

La ribambelle is a non-profit corporation that was created in 1987 and is managed by the Executive Director and by 
a Board of Directors; the majority of which are parents, elected at the Annual General Meeting.  We are Southwestern 
Ontario’s only licensed child care agency designated under the French Language Services Act of Ontario.

 

2. PROGRAM STATEMENTS (Curriculum)  

How Does Learning Happen? 

The document How Does Learning Happen? Ontario’s Pedagogy for the Early Years is organized around 
FOUR FOUNDATIONAL CONDITIONS that are important for children to grow and flourish.  We demonstrate 
the four foundational conditions in our centre’s environment, in our interactions with children, in our posted 
documentations and in the children’s individual binders (portfolios). 

 

Well-being 
Addresses the importance of physical and mental health and wellness.  It incorporates capacities such as self-
care, sense of self, and self-regulation skills. 

Belonging 
Refers to a sense of connectedness to others, an individual’s experiences of being valued, of forming 
relationships with others and making contributions as part of a group, a community, the natural world. 
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Expression 
To be heard and to be seen as well as to listen may take many different forms.  Through their bodies, words, 
and use of materials, children develop capacities for increasingly complex communication.  Opportunities to 
explore materials support creativity, problem solving, and mathematical behaviours.  Language-rich 
environments support growing communication skills, which are foundational for literacy. 
 

Engagement 
Suggests a state of being involved and focused.  When children are able to explore the world around them with 
their natural curiosity and exuberance, they are fully engaged.  Through this type of play and inquiry, they 
develop skills such as problem solving, creative thinking, and innovating which are essential for learning and 
success in school and beyond. 
 
The four foundations ensure optimal learning and development.  These foundations inform the goals for 
children and expectations for programs. 

 
OUR PROGRAMS AND OUR PEDAGOGY 
(ref: Child Care and Early Years Act, 2014 Reg 137/5 point 46.1) 

Our pedagogical and philosophical approaches are based on the document: How Does Learning Happen? 
from the Ministry of Education.  Our curriculum is emergent as it evolves around learning through play and 
focuses on the natural interests of the children. Our approach is carried through by our employees, students 
and volunteers. 

We believe that children are eager to learn, competent, curious and capable of complex thinking. They 
are also creative, rich in potential, good collaborators and capable of communicating their ideas and 
needs. Children learn through their own explorations, discoveries, questionings, ideas and concepts 
that they test and put into practice. 

 

Promoting the health, safety and well-being of the children 

Our goal: We believe that children can blossom to their full potential if they evolve in an environment where 
their health, safety, nutrition and well-being are at the core of every decision made daily. 

Our approach: We endeavour to answer the individual needs of each child based on his personality, interests, 
abilities, family situation and physical needs.  From the kitchen to the management of our programs and 
through ongoing training opportunities, we make sure that we stay up-to-date as much as possible by using 
resources available to us in order to guide us in our decision making process. This will ultimately maintain and 
improve the well-being of all children and provide them with everything they need to support their overall 
development. 

 

Supporting positive and responsive interactions among the children, parents and staff 

Our Goal:  To experience positive daily interactions in French with the children and in both languages with the 
parents to become better acquainted with the needs of each child and their family. Such exchanges will 
cultivate authentic, caring relationships and connections which will contribute to validating the child’s self-
esteem and sense of belonging.  

Our Approach:  We include relevant points of reference in the environment where each child can identify 
himself personally and socially. This can be achieved by the presence of multicultural objects and individual 
photos of the child and his family. With the help of the child’s information sheet, completed by parents each 
year, we are introduced to the individuality of the child. This allows us to exchange relevant information with 
parents on a continued basis, therefore supporting the child’s needs and preferences. By working together, we 
can better maintain the interests and needs of the child, all while building stronger community-oriented ties. 
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Encouraging positive social interactions between children and self-regulation 

Our goal: To help children learn to manage their emotions, which can sometimes be strong, by following the 
example set by the educators. The educators play a crucial role in the self-regulating process by reducing 
elements of stress and by helping children to identify their feelings. They also assist children in identifying 
strategies to help return to a calm state through a variety of activities that reflect the children’s interests.  

 

Our approach: The learning of self-regulation begins by reducing the stressors in the child’s life that could 
create excessive levels of visual, auditory and physical stimulation. Children are naturally drawn to play in 
areas where they feel good. It is important to demonstrate empathy, to comfort and to encourage children to 
find what they need as well as to identify their emotions. Visual cues are offered to demonstrate and describe 
different emotions in order to help children with this. This learning process will also help children to recognise 
the impact of their choices on others and to develop socially acceptable habits. We focus on children’s needs 
instead of the behaviour. 

 

Fostering exploration, play and inquiry based learning 

Our goal: To allow children to test their theories and ideas, to explore concepts and to give meaning to their 
abilities by giving long periods of free play.  All spheres of developments are stimulated during the process. 

Our approach: We offer children, on a daily basis, a wide variety of objects in a stimulating environment where 
they can explore freely with endless possibilities, all while offering challenges that children can achieve.  Our 
interactions with the children and the use of open-ended questions such as: “What are you building?” and 
“What are you looking at?” will foster deeper exploration of the ideas expressed by the children. 

 

Offering experiences initiated by children and supported by adults 

Our goal: To offer a schedule that allows for periods of free play that give children time to engage in deep 
explorations, to think critically, to question and to test ideas and concepts, all while supporting them in their 
individual quests, with other children as well as with their families. 

Our approach:  The schedule allows children to explore their ideas and concepts, to question and reflect, as 
well as to problem solve by giving them the time needed to do so. Children have the option of leaving in the 
classroom what they are working on and to come back to it later or the next day, if desired.  By sharing daily 
observations between educators and with families, the environment is set up to support what children are 
interested in at the time.  A variety of books, toys, objects, etc. are made available so that children can deepen 
their explorations. The overall development of each child in taken into consideration by the educators who 
demonstrate a natural and sincere interest towards the children. 

 

Creating indoor and outdoor environments and planned positive learning experiences 

Our Goal:  To provide an indoor and outdoor environment, on a daily basis, that is conducive to offering 
children opportunities to develop in a way that is inclusive and that acts as a third teacher. It must offer a wide 
array of experiences and interactive play that stimulate children’s curiosity, promotes investigation and 
creativity, and that offers challenges which correspond to each individual child’s abilities. These spaces 
encourage the exploration of the world around them. Furthermore, it must include periods of rest and calmness 
that will allow children to reflect. 

Our Approach: The preparation of the environment is based on daily observations collected by the 
educators.  A scheduled weekly planning period is offered to them in order to share and to document their 
observations.  Together, they prepare the environment so as to offer periods of learning throughout the daily 
routine which will stimulate learning opportunities, exploration, creativity and social skills.  Periods of quiet time 
will allow interchange, questioning and reflection between the educators and the children. 

 

 



     2                                                                                                                  

Engaging parents and ongoing communication 

Our Goal:  To create trustworthy relationships and open communication with parents, who are essential 
contributors and who possess unique knowledge and key strengths. 

Our Approach:  To exchange information with parents, on a continued basis, whether formally or informally 
through documentations, surveys and special events.  Parent requests are addressed within 24 hours of the 
next working day. We endeavour to plan along with children and their parents, to invite families to contribute in 
the documentation process and to invite them to share their interpretation of events.  

Involving community partners 

Our Goal:  To maintain a solid relationship with external partners such as colleges and early years support 
services to better support children’s needs, as well as their families and educators in collaboration with our 
Educational and Family Support Advisor.   

Our Approach:   To provide support for the child, parents and the educator by means of the services offered 
by our Educational and Family Support Advisor, whose role is to be knowledgeable about suitable services 
offered in French or English that can provide developmental support for the particular needs of certain 
children. With the help of our Advisor, the educators and parents endeavor to collaborate together so as to 
implement the strategies that have been proposed by our specialized community partners, all while considering 
the child’s welfare. 

Professional development 

Our Goal:  To offer (3) three mandatory professional development training days per year, as well as 
workshops according to the needs of the staff, so as to support them in their professional learning on a 
continued basis with respects to the best practice policies, our pedagogical and philosophical approach and to 
keep them informed on the expectations of the Ministry of Education and the College of ECE. 

Our Approach:  An annual survey is sent to our employees so that they may voice their opinions and 
needs.  Monthly meetings with the supervisors as well as with the centers’ personnel allow for an interchange 
of ideas to implement the best practices, reminders of respecting the policy rules and also to identify any needs 
for training as well as to inform them of opportunities for additional training offered in the community. 

 

Documenting and evaluating the impact of the strategies set out on children and families 

The goals and approaches of our statements are in constant development.  When sending out our parent 
survey, we will question their level of satisfaction pertaining to our statements. Furthermore, through reflection 
during staff meetings and professional development training days, we will question ourselves on the coherence 
of our present approaches with the children and parents with respects to the goals we have set for ourselves.   

 

HiMama Program 

La ribambelle offers the online program "HiMama" which is used by educators in all our programs to 
communicate with parents during the day or as needed, using an electronic tablet. This program allows them to 
send photos of the child to the parents, who are registered for the program, during periods of activity. The 
photos and comments are saved in your child's portfolio which you can access through the mobile application 
of HiMama. 
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PROHIBITED PRACTICES 

(a) Corporal punishment of the child; 

(b) To physically restrain a child, by immobilizing the child in a high chair, car seat, stroller or any other 
device in order to discipline the child or to replace the task or supervising the child unless it is to prevent 
the child from hurting himself, hurting others and is used as a last resort and only until all risks of injury 
is no longer imminent;  

(c) Locking the exits of the child care centre or home child care premises for the purpose of confining 
the child or to use a locked or lockable room or structure to confine the child if he or she has been 
separated from other children. 

(d) Deliberate use of harsh or degrading measures on the child that would humiliate the child or 
undermine his or her self-respect; 

(e) Depriving the child of basic needs including food, shelter, clothing or bedding; 

(f) To use corporal punishment by forcing the child to eat or to drink against his will;  

(g) To force a child to do something. (ex: If a child refuses to eat or to play).  We invite and encourage 
a child to participate instead.  We let the child eat what he wants while trying to introduce him to new 
foods. 

(h) To show favoritism of a child over another; 

(i) To yell, scream or use threatening gestures towards the child 

(j) To force a child to say sorry.  A better practice would be to simply explain to the child the 
consequences of his actions and to encourage him or her to find their own solution on how to resolve 
the situation. 

 

3. PARENTS’ PARTICIPATION 

La ribambelle would not be able to function without the close collaboration of the parents. As members of the 
corporation, parents are encouraged to attend the Annual General Meeting called by the board (September/October), 
and participate in the various committees. They are strongly encouraged to register for one of the committees in a 
capacity that matches their skills or interests. We encourage any and all parental participation and their contributions 
to the Centre.  

 

4. PARENTS/GUARDIANS BEHAVIOR POLICY 

La ribambelle’s goal is to provide a safe and healthy environment for all employees, pupils and visitors.  The 
promotion of safe and healthy practices is thoroughly implemented throughout its organization, as well as a strict 
adherence to a zero-tolerance violence/harassment policy. However, La ribambelle cannot guarantee that no 
unpredictable acts of violence will ever occur on its premises.  

Definitions: 

Harassment means:  

o Engaging in a course of vexatious comment or conduct against a person in the organization that is known 
or ought reasonably to be known to be unwelcome.  Harassment may include bullying, intimidating or 
offensive jokes or innuendos, displaying or circulating offensive pictures or materials, or offensive or 
intimidating phone calls.  
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Violence means: 

o the exercise of physical force by a person against another, that would cause or could cause physical injury 
to the person;  

o an attempt to exercise physical force against  another, that would cause or could cause physical injury to the 
person;  

o a statement or behavior that is reasonable for a person to interpret as a threat to exercise physical force 
against the worker, in the organization, that could cause physical injury to the worker.  

This policy applies to all cases involving harassment or aggressive behavior, assaults, serious threats or acts of 
violence faced by staff, children or visitors while they are conducting business or in the working environment of 
the organization or visiting a site. 

Policy: 

Acts of harassment, aggressive behavior, aggression, threats and serious acts of violence will not be tolerated at La 
ribambelle. 

Violations of this policy may result in disciplinary action, including issuing an order prohibiting entry to the parents, 
excluding a child from the program and / or criminal charges. 

Anyone can take immediate action when the safety of a person is in danger and a fast action is required.  These 
measures may include reporting to the health and safety representative or the local police (9-1-1). 

 

5. SMOKING PROHIBITION 

Smoking cigarette, cannabis or using a vaping cigerette is not allowed inside or outside of all La ribambelle Centres 
at any time. 

 

6. NOTICE OF CHANGE 

Please provide us immediately with any changes regarding your file such as your address, phone number, email 
address, emergency contact or court order.  Thanks! 

 
7. COMPLAINT OR CONCERN PROCEDURES 

 

Should a parent have a complaint or concern, which can’t be resolved or brought forward with the educator, the 
complaint or concern must first be addressed with the center’s Supervisor or to the main office (verbally of by 
email) if it’s in regards of the child’s file. If the complaint or concern can’t be resolved at that level, the parent 
should then address it to the Director either verbally or by email. In each case, the parent will be contacted either 
by email or by phone within one business day (24 hours). If the complaint or concern remains unresolved at that 
level, the parent may address it in writing to the attention of the Chair of the Board of Directors’ Continuous 
Improvement and Policy verification Committee. 

The Chair of the Committee (or a designated person) will organize a meeting between the committee and all 
persons involved within 10 working days of receipt of the complaint and will communicate the committee’s 
decision in writing within 5 working days following this meeting. 

The Continuous Improvement and Policy verification Committee’s decision shall be final unless one of the parties 
appeals the decision before the Board of Directors. This appeal shall be made in writing and addressed to the 
Chair of the Board within 5 days of the receipt of the decision by the parties. 

The Board shall decide no later than at its following regular meeting whether or not it accepts to hear the appeal. 
If denied, it means that the Board agrees with the Continuous Improvement and Policy verification Committee’s 
decision. If accepted, the Board will meet both parties separately and then, if deemed necessary, together. The 
Board will communicate its decision in writing to both parties within 5 working days following these meetings. Its 
decision shall be final. 
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8. COMPLAINT IN CASE OF POSSIBILITY OF ABUSE 

As per Section 72 of the Child and Family Service Act; anyone, whether from the public or a professional who 
works with children, who knows or suspects that a child is being abused or neglected must notify the Children’s 
Aid Society (CAS).  We reserve the right to not release a child to any person who, in the sole opinion of our 
employee(s), is impaired or otherwise unable to suitably and safely care for the child. 

For more information, please contact the Ontario Children’s Aid Society of your area to receive more information 
on this matter.

 

9. SERIOUS OCCURRENCE NOTIFICATION FORM 

As per the Child Care and Early Years Act (CCEYA), 2014 and the Ontario Regulation 137/15, every licensed 
child care operator must post a Serious Occurrence Notification Form at the center where the serious occurrence 
has happened.  All licensed child care centers are already required to report a serious occurrence to the Ministry 
of education. 
 
The new posting will inform parents on the incidents that occurred, the immediate actions taken to respond to 
incidents and any longer term actions the operator has taken to minimize the recurrence of the incident. 
No personal information will be revealed in order to respect the privacy of the individuals involved.  A serious 
occurrence could include for example: Serious injury to a child, fire or other disaster on site, complaint about 
service standard.  The Form will be posted for a minimum of 10 business days and posted in a visible area near 
the child care license. 
 

10. CHILD CARE SUPERVISION POLICY FOR VOLUNTEERS AND STUDENTS 

As per the CCEYA, 2014 and the Ontario Regulation 137/15, students and volunteers are not to be counted in 
the staffing/children ratios in child care centers.  Also, they cannot be left alone with any children at any time and 
must be supervised by an employee of la ribambelle.  All placement students and volunteers must know our 
internal policies and provide all necessary documents as per the Ministry of Education requirements before 
having access to one of our programs.  

 

11. FAMILY SUPPORT TEAM 

Thanks to the Ministry of Education for London and partially from Lambton College for Sarnia, La ribambelle 
receives annual funding to offer programs and activities in French for children aged 0 to 6 years and their families. 
With the help of these funds, La ribambelle created, over 10 years ago, a family support team. 

The coordination of that team is provided by our Project Manager. We are also fortunate to have an Educational 
and Family Support Advisor, as one of many members of the team. The Advisor can answer your questions 
about your child’s development, do the liaison with healthcare professionals or organizations and share 
information and resources as needed. Her role in our childcare centers in London and Sarnia is to support 
educators in their work when they have issues related to classroom discipline, behavior and every aspect of 
children’s development. You may possibly see her on occasion in your child’s classroom. 
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CENTERS OPERATION 

1. PROGRAMS 

Children’s age grouping 

Infant Toddler Preschool Before/After school 

0 to 18 months 18 to 30 months 
30 months to 
5 years of age 

4 to 5 years 
6 to 12 years 

It is possible for a child to start in a program earlier than the age described above or to stay longer in 
it if no place is temporarily available in the older program. The fees will be charged according to the 
group in which the child is and not according to his age. 

Available programs at our London Centres 

Frère-
André 

Marie-Curie 
La 

Pommeraie 
Ridgewood 

Ste-Jeanne-
D’Arc 

St-Jean-de-
Brébeuf 

La 
Tamise 

n/a n/a Infant n/a n/a n/a Infant 

n/a n/a Toddler Toddler n/a Toddler Toddler 

Preschool Preschool Preschool Preschool Preschool Preschool Preschool 

Hours of operation of all our programs and centers in London: 7:30 a.m. to 6 p.m. 

 

Available programs at our Sarnia Centres 

Centre Les Rapides Centre St-Thomas-D’Aquin 

Infant n/a 

Toddler Toddler 

Preschool Preschool 

Before/After school *Before/After school 

Hours of operation of all our programs and centers in Sarnia: 7:15 a.m. to 5:45 p.m. 

 

 

 

 

*La ribambelle reserves the right to alter, discontinue operating or to create a new program in any location and at 
any time. 

• *Summer holidays: La ribambelle is closed from August 3rd until August 14th 2020 inclusively (2 weeks); 

• Statutory holidays: La ribambelle will be closed during all Statutory holidays; 

• Closing of centers: It is possible that some of our centers will be closed during the summer.  We also close 
during the winter holidays approximately between Christmas and New Year’s Day, on January 31st 2020 and on 

Easter Monday for 2 PD Days. 
 

*Before and after school 
program at St-Thomas-
d’Aquin only 

7 a.m. to 5:30 p.m. 
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2. Enrolment Policy and Wait List 

Our new registration process is online only and through our website www.laribambelle.ca, by clicking the 
REGISTRATION button.  Registration is available to all who wish to avail themselves of a placement for their 
child however priority is given to employees followed by parents who are already registered with us and to 
Francophones.  Registration is then opened to all on a first come, first served basis.   

 

Follow-up Guidelines  

• We recommend creating yourself an account on the ONE LIST site of your area to enable our regional 
main office to access your coordinates as well as information for the date and choice of placement you 
are requesting. 

• It is essential that you complete the online registration first on our website at www.laribambelle.ca by 
clicking on the REGISTRATION button.  Parents who don’t have access to a computer, will be able to 
make an appointment to come and fill out the online forms at one of our main offices in London or Sarnia. 
Once the form is completed, parents will be contacted by email and/or by phone to confirm if the required 
placement is available or not.  If a place is available, an appointment will be made with the parent to 
come to our office along with all required documents and payments to finalize the process.  No documents 
can be brought at one of our centres.  A list of mandatory documents to bring to the appointment will be 
provided.  No placement will be finalized until that process is completed.  No spots will be kept longer 
than 48 hours after the appointment.  If the required placement is unavailable, we will offer the parent the 
option to be put on a wait list. 

• All duly completed registration forms will be considered following the “first come first served” rule.  
Furthermore, the required, preferred starting date will also be considered. 

• Should the desired centre not be available, the option of going to another centre will be offered before 
placing the application on our free wait list.   

• Should the desired place become available, the parent will be notified either by e-mail and/or by 
telephone to verify whether they are still interested or not in availing themselves of the placement. We 
allow 48 hours for parents to decide.  Should they default on that opportunity, we select the next person 
on the list. 

• You may contact our main office of your area at any time to get an update on the priority status of your 
placement at the desired centre. 

• After confirmation of placement, should you decide to withdraw your child’s application; we require a 15-
day written notice.  

Places left vacant are made available to any children. The director may accept, delay or refuse an applicant at 
his or her discretion. 

 

3. ARRIVALS AND DEPARTURES 

The person accompanying the child must take the child to the room where the children gather. This person must 
also undress and dress the child at their arrival and departure.  Unless otherwise arranged, children will not be 
released to any person under the age of 18 and other than those specified on the registration form.  A piece of 
identification with photo will be asked of a parent, guardian or contact person who is not known by the educator on 
duty.  La ribambelle is not responsible for a child before he or she arrives or after he or she leaves our Centre.  If a 
child has not been picked up thirty (30) minutes after closing hours, we will contact the local police. Late 
fees will also apply – see Fees Section). 

a) Punctuality 

In the event of a late arrival, that is to say after 9:30 a.m., the person who accompanies the child must find the child’s 
teacher before leaving. If the teacher is outside with the group, the accompanying person must bring the child to their 
teacher or wait until the group returns. At no time and with no exception, will the child be left with another teacher or 
without supervision. Early arrivals and late departures compromise our operation permit. For this reason, a strict 
control will be exercised at all times. (See After-hours penalties in the Fees section) 

b) Withdrawal 

Parents must give a written fifteen (15) day notice to the Administration Manager if the child is to leave La ribambelle.  
Fees for that period must be paid in full, no exception. 

http://www.laribambelle.ca/
http://www.laribambelle.ca/
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c) Sick leave / Absence 

In case of illness, fees will remain unchanged. Please call La ribambelle to report a prolonged illness, so that an 
agreement may be negotiated with the Director. 

 

4. CLOSURE OF OUR CENTERS 

a) Statutory holidays: Our Centres will be closed on the following days: 

➢ Labour Day 
➢ Thanksgiving Day 
➢ Family Day 
➢ Good Friday 
➢ Victoria Day   
➢ Canada Day    
➢ Christmas Holidays: From December 25th 2020 until January 1st 2021 inclusively 
➢ 2 PD Days: January 31st 2020 and Easter Monday 2020 
➢ Summer holidays: From August 3rd until August 14th 2020 (two weeks). 

 
La ribambelle reserves the right to close the day preceding or following a statutory holiday.  Please note that there 
will be no refund of fees for statutory holidays. The fees have been calculated taking into account the holidays and 
PD Days. 

 
b) Professional development days 

To maintain the quality of our services, La ribambelle has implemented two professional development days to its 
annual calendar, in the winter and spring of each year.  We use these days to train our employees through a variety 
of workshops. 

 

c) Weather conditions 

We follow the same rules as the elementary school boards. If the schools close, we also close.  La ribambelle 
reserves the right to close if the weather conditions could jeopardize the safety of the children, parents and 
employees. Go to our website at www.laribambelle.ca, Facebook page or subscribe to our DMS communication 
system to learn about closers and more.   

d)  Emergency situations 
 
We have put in place emergency policies and procedures for each of our centres.  An emergency can be 
described, but not limited to, a flood, an evacuation, a power outage, a lock down, a natural disaster etc.  
The centres that are located within a school follow the school emergency policies and procedures.  In the 
case of a real emergency, parents will be notified by phone or DMS to inform them of the situation.  Once 
the situation is over or if it continues more than a day, a debrief of the event will be sent to the parents and 
staff either by email or via a letter.  Our website can also be used to further information in regards to 
centre closures. 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.laribambelle.ca/
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FEES 

1. REGISTRATION FEE    

 55$   Payable, per child, upon registration only and is not refundable. 

 (Fees are subject to change without prior notice.) 
 
Upon registration of your child, you are required to provide us with: 

o The signed online registration form; 
o All required documents stipulated on a provided list; 
o A deposit equivalent to first month of fees in order to reserve a place for your child; 
o A completed Pre-Authorized Payment form or postdated cheques dated the 1st of each month. 

2. METHODS OF PAYMENT 

o Pre-Authorized Payments 
o Postdated cheques 
o Cash* 

*Cash is accepted only when making the required deposit. Interac and credit card payments are not accepted. 

 
3. MONTHLY FEES  

As of July 2019, fees will be calculated based on the amount of days we were offering services that month, including 
Statutory Holidays and 2 PD Days in the year.  Days when the child is absent will be charged.  Please note: parents 
will be charged a penalty of $20.00 per cheque for each cheque returned “non-sufficient funds” as well as cheques 
returned “funds not cleared”.

 

4. SUBSIDIZED ACCOUNTS 

If you are the beneficiary of a subsidy, please note that all Daily Parent Fees and/or Top-Up fees (if applicable) are 
payable in full at the beginning of each month.

 

5. AFTER-HOURS PENALTIES 

We recommend that parents set their watch to the Centre’s clock in order to avoid any misunderstanding.  You must 
leave the center with your child no later than the closing hours of the center therefore, we recommend you arrive to 
pick up your child at least 10 minutes before closing time.  Parents who arrive after closing time (See Centers 
Operation section and 11:30 a.m. for ELP programs in Sarnia) must pay immediately to the educator a fee of 
$10.00 for the first 5 minutes in overtime.   Each additional minute will be charged 1$ per minute.  You must also 
sign our late pick-up form.  Persistent delays in picking up the child or refusing to pay the late fees shall be considered 
as grounds for dismissing the child from attending La ribambelle. 

 

6. INCOME TAX RECEIPTS 

Income tax receipts will be ready by the end of February and will be sent to your child’s centre.  Clients who are no 
longer with La ribambelle will receive their receipt by mail.  

 

7. REIMBURSEMENT 

Parents must give a written fifteen (15) day notice to the Administration Manager if the child is to leave La ribambelle.  
Fees for that period must be paid in full, no exception. There shall be no reimbursement without a written notice. 

If La ribambelle must close because of bad weather conditions (See Closure of our centers, section C), there will be 
no reimbursement of fees for the missed day. 
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INTERNAL REGULATIONS AND RULES 

1. PERSONAL BELONGINGS 

All personal belongings must be properly labelled.  La ribambelle is not responsible for lost or stolen personal 
items.  It is prohibited to bring jewellery, candies, gum, money, or toys deemed violent, from home. It is recommended 
to not bring any toys from home as it will help avoid many conflicts. 

Outdoor play is part of the regular activities of the Centre and children go out twice a day. Children must be dressed 
appropriately and safely. (Please make sure that all items are properly identified with the child’s name) 

Please bring the following items for your child: 

INFANTS 

➢ 2 weeks’ worth of diapers, replenished upon educator’s request;    
➢ One container of wipes; 
➢ Zinc ointment; 
➢ Transitional item i.e.: soother, stuffed animal or a small blanket (if necessary); 
➢ Change of clothes (socks, pants, shirt); 
➢ Snow and rain boots (in season); 
➢ Snow suit or raincoat; 
➢ Waterproof mittens without strings; 
➢ Hat for outdoor play without strings; 
➢ Neck warmer (scarves are not allowed); 
➢ Closed toe shoes (for indoor and outdoor); 
➢ Indoor and outdoor covered toes shoes (no flip-flops); 

 
Bottles and food: 

Parents of infants who are less than a year old must fill out an instruction form regarding the child’s diet.  The 
form must be revised by the parent each time there is a change or at least once a month. 

All bottles and food for the child must be provided by the parent: In order to prevent the milk and food from 
becoming sour during transportation between your house and our centre, please keep them in a cold container.  
The milk must be fresh from the morning and supplied for the entire day.  At the end of the day, your child’s 
educator will rinse the bottles and give them back to you.  We are not responsible for washing and sterilizing the 
bottles. 

o Bottles must be prepared by the parents in advance, as well as identified with the child's first and last 
name; 

o 2 snacks (morning and afternoon or depending on your child's current routine) for example: small 
fruits, apple sauce, dry cereal etc. properly identified with the child’s first and last name. 

o 1 meal for lunch tightly sealed and identified with the child's first and last name.  
 

N.B.: It will be possible for an infant to eat La ribambelle’s meals once he/she has reached the capacity to eat table 
food.  The decision will be made in collaboration with the Center’s Supervisor.  It is the ministry recommendation for 
infants to be able to eat table food by the age of 18 months in order to transition to the toddler program, upon 
availability. 

 

TODDLERS 

➢ 2 weeks’ worth of diapers, replenished upon the educators’ request; 
➢ One container of wipes; 
➢ Zinc ointment; 
➢ Transitional item i.e.: soother, stuffed animal or blanket (if necessary); 
➢ Change of clothes (socks, pants and shirt); 
➢ Hat for outdoor play without strings; 
➢ Indoor and outdoor covered toe shoes (no flip-flops); 
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➢ Sunscreen; 
➢ Small blanket for nap time; 
➢ Raincoat and rubber boots (in the event that it rains); 
➢ Snow boots and snow suit (in winter); 
➢ Waterproof mittens without strings 
➢ Neck warmer (scarves are not allowed); 
➢ No bottles are allowed in the toddler’s program.  If your toddler requires milk before nap time, please 

inform your child’s educator.  It will be served in a glass.   

 

PRESCHOOLERS 

➢ Small blanket 
➢ Change of clothes (underpants, socks, pants and shirt); 
➢ Diapers and wipes if required; 
➢ Sunscreen; 
➢ Hat for outdoor play without strings; 
➢ Indoor and outdoor covered toe shoes (no flip-flops); 
➢ Snow suit and snow boots (for winter); 
➢ Raincoat and rubber boots (for rainy days); 
➢ Waterproof mittens without strings; 
➢ Neck warmer (scarves are not allowed); 
➢ For girls, we accept hairbrush, elastics and barrettes in a well identified Ziploc bag. 

 

2. NUTRITION (NUT FREE ZONE) 

Toddler & Preschooler 
Proper nutrition is an important concern at the Centre. La ribambelle serves nutritious and well balanced meals 
that follow the Canada Food Guide. The child must have had his/her regular scheduled meal before arrival. The 
Centre offers morning and afternoon snacks for all children and a hot meal for children remaining at the Centre 
for the whole day. Weekly menu plans will be posted at the entrance of the Centre for information purposes and 
to facilitate meal planning at home. Children’s special diets or allergies will be posted in the Centre’s kitchen and 
in each room. Any change to a special diet must be communicated in writing, to the administration office, in order 
to update the child’s health form. 
 
No food from home is allowed in the center for your child unless a medical condition or a special diet 
has been declared previously on the child’s medical form.  All food and beverages supplied by a parent must 
be labelled with the name of the child and kept cool during transportation.  We will not serve expired food or 
beverages. 
 
You may bring a special dessert on your child’s birthday only. A proper label describing all ingredients must be 
on the packaging.  No homemade food is allowed for sharing.  However, to ensure a safe and healthy 
environment for every child, please be aware that it is strictly prohibited to bring any food, which contains 
or may contain peanuts or nuts of any kind including almond milk.  
 
Food allergies: When possible, special meals may be prepared for children with food allergies only.   A 
physician’s note regarding the allergy is highly recommended.   

 

3. OUTINGS 

La ribambelle organizes outings on a regular basis. Parents will be notified of the date and place in advance. A 
written authorization must be signed in September for each child. If your child misses the departure of the group, it 
is the responsibility of the parent to bring him/her to the trip’s destination.   Activity fees are included in your monthly 
fees however it is possible that an additional fee is required during the year for a special activity. 

Parents’ presence during outings.  As per the Child Care and Early Years Act, 2014 (CCEYA), all parent interested 
in coming along to a la ribambelle outing with their child and/ or a group as a volunteer have to provide the 
administration offices a valid “vulnerable sector police check” for volunteers before the outing.   
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If the police check was issued less than 6 months prior to the date we have received it, we will make a copy of the 
original document, sign the copy attesting that we have seen the original version and it will be kept in a file under the 
parent’s name both at the centre and at the administration offices.  If more than six months but less than five years 
have passed since the day the vulnerable sector check was performed, the volunteer must also provide an offence 
declaration that addresses the period since that day and each subsequent year up to five years from the date it was 
performed.  We can’t accept a copy of a vulnerable sector check if five or more years have passed since the day it 
was performed and, in this case, the volunteer (Parent) must provide a new vulnerable sector check for volunteers.

 

4. SLEEP TIME 

Child Information Form: We highly recommend that all parents fill out their Child Information Form that is given 
upon registration in order to know your child’s habits, preferences and unique traits.  

Sleep time: 

• A direct visual inspection of each sleeping child will be done every 30 minutes in the infant program and 
once for the toddler and preschool programs by being physically next to the child while he sleeps and by 
trying to detect any indicator that the child is in distress or shows an unusual behavior.  The inspections 
will be documented daily.  

 
• Any important changes in the sleeping habits or behavior of the child during sleep time will be 

communicated verbally to the parent and will be documented on the “Change of Behavior Form” in order 
to elaborate a plan. 

 
• Infants will be put to bed on their back during sleep time as per the recommendation in the document 

published by the Public Health Agency of Canada called: Joint Statement on Safe Sleep: Preventing 
Sudden Infant Deaths in Canada. If a parent wishes for a sleep position other than on the back during 
sleep time, the request must be accompanied by a written recommendation from the child’s doctor.  

 

5. INDIVIDUAL SUPPORT PLAN 

In the event your child is showing a kind of behavior with which you have difficulty handling, do not hesitate to 
contact our Educational and Family Support Advisor as soon as you can.  She will be able to evaluate the 
situation and will give some recommendations regarding the next steps to take to better understand your child’s 
needs and, if needed, suggest necessary changes both at home and at the child care.  She will also put an 
individual support plan in place that will include goals and strategies.  It is essential to respect and follow the 
recommended strategies.   

 

All people directly involved with the child at the centre, including the parents, will have to read the child’s 
individual plan and sign it.  Subsequently, any changes made to the plan will be shared again with all people 
involved and will be documented on the plan.  Each time the plan is modified, a signature will be required by all 
again.  At a minimum, the child’s individual plan must be reviewed at least once a year.   

 

HEALTH AND ADMINISTRATION OF DRUGS 

According to government regulations, all children must play outdoors. Therefore, it is La ribambelle’s policy that 
children who are too ill to play outside should remain at home.  If a child becomes ill during the day, he/she will be 
isolated and temporary care will be given until a parent or guardian can be contacted and the child can be taken 
home. 

In case of an emergency, parents will be notified immediately while the child is taken to the nearest hospital. In case 
of a minor injury, that does not require the child be taken to a hospital, an internal accident report will be filled out 
and will require the parent’s signature.  A copy of the report will be given to the parent. 

No medication will be given to a child without written authorization from the parent (this form can be obtained at La 
ribambelle). If necessary, a description of the symptoms must be provided.   
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The prescription drug container must show: 

• the surname and name of the child 

• the name of the drug 

• its expiry date 

• the dosage  

• the length of treatment 

• the name of the doctor 

 

Please take note that we can’t administer any medication that is expired or to change the dosage that is 
written on the prescription without a doctor’s written note.  Also, under no circumstance can any employee 
of La ribambelle administer acetaminophen, Ibuprofen or Aspirin to a child without a doctor’s written note 
describing the dosage and the length of treatment.  Also, we can’t administer over the counter or 
homeopathic medication without a proper prescription label on the container or a note from a doctor 
describing the dosage and the length of treatment. 

Vomiting: 

According to the Middlesex-London and Lambton Health Unit publication « Safe Healthy Children » p. 4.8 section: 
What to do about illness? and the Inspector of Public Health, you should keep your child at home for 24 hours 
following the last occurrence of vomiting.  Children will be sent home after one occurrence of vomiting.   In the 
case of an outbreak of illness, your child should remain at home for 48 hours following the last occurrence of 
vomiting.   

Diarrhea: 

According to the Middlesex-London and Lambton Health Unit publication « Safe Healthy Children » p. 4.6 section: 
What to do about illness? and the Inspector of Public Health, you should keep your child at home for 24 hours 
following the last occurrence of diarrhea. Children will be sent home after two occurrences of diarrhea.   In the 
case of an outbreak of illness, your child should remain at home for 48 hours following the last occurrence of 
diarrhea.  In the case of an epidemic, they will be sent home after one occurrence. 

Fever: 

If your child was sent home with a fever, you can come back the next as long as the fever is gone, and that the child 
is completely functional.  If the fever comes back during the day, we will be calling the parent to pick the child up. 

Infantile disease 

If your child has been diagnosed with a contagious disease or is showing some symptoms, please contact us 
immediately   so we can alert our educators and parents.  We will inform you if a child in your child’s classroom or 
center has a contagious disease. 
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IMPORTANT NOTICE 

La ribambelle reserves the right to terminate the placement of any child whose parents do not comply with the rules 
and regulations included herein or where payments are in default. Monthly fees are due on the first day of the month. 
A 2% interest fee will be applied to all accounts outstanding for more than 30 days. 

Please note that all parents requesting Fee Subsidy may have to pay a Daily Parent Fee and/or Top-Up (To be 
determined by the Subsidy Office of your area).  These fees are payable monthly and immediately upon receipt of 
invoice. 

Our monthly fees are competitive. To keep them that way, we’re counting on your support.  

La ribambelle must have all of the child’s information in their file, as of the first day, in order to start their stay with us. 

Children and Family Support 

At la ribambelle we offer a diverse and inclusive setting and provide families and children in our care with support 
through our own Educational & Family Support Advisor.   To the best of his or her ability, our Advisor will also 
support the educators in order to adapt our curriculum, when necessary, to benefit children with special needs 
and their families.  The Advisor will also refer families/children with special needs to partners such as All Kids 
Belong, Merrymount, Petits Parleurs, Vanier, Pathways or any other organization that can provide support.  We 
are committed to working as a team to play an integral part in the child’s overall development and learning. 

In the event where a child’s behavior is detrimental to the well-being of other children or the operation of the 
Centre, or whose needs cannot be met, The Director reserves the right to revoke enrolment. 

Thank you in advance for your cooperation and participation, enabling the smooth operation of La ribambelle. 

                                                                                                                                                     La ribambelle 

               November 2019
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Quick Reference Guide for the London area 

Head Office    Address 

Telephone:  519-472-2334  403, Springbank Drive www.laribambelle.ca 

Toll free: 800-575-0674  London (On) 

Fax:  519-472-1374  N6J 1G7 

E-mail: info@laribambelle.ca  

Executive Director: Nicole Blanchette, dg@laribambelle.ca 

Administration Manager: Mayerly Portilla, mayerlyp@laribambelle.ca  

ONyva Program Manager: Camille Beaulieu, 519-472-2334, camilleb@laribambelle.ca 

For any information, in case of an emergency or to report an absence (due to illness, etc.) please 
call at 519-472-2334. 

Centres in London 

La ribambelle Frère-André   400, rue Baseline W.   London 

La ribambelle Marie-Curie   40, promenade Hunt Club  London 

La ribambelle La Pommeraie   3500, Settlement Trial   London 

La ribambelle Ridgewood    345, Ridgewood Cres. N.  London 

La ribambelle Ste-Jeanne d’Arc  35,  Fallons Lane   London 

La ribambelle St-Jean-de-Brébeuf  270, Chelton Road   London  

La ribambelle La Tamise   1260, rue Dundas E.   London 

ONyva Centre     1260, rue Dundas E.   London 

 

Should elementary schools be closed due to bad weather, La ribambelle will also be closed.  You 
can go online at www.laribambelle.ca, on our Facebook page or to register to our  

DMS communication system to consult our alerts.  

Centres in Sarnia 

La ribambelle St-Thomas d’Aquin  931 Chemin Champlain  Sarnia 
La ribambelle Carrefour Les Rapides  1103 Michigan Ave   Sarnia 
ONyva Centre     1103 Michigan Ave   Sarnia 

 

La ribambelle will be closed on statutory holidays and more such as: 

Labour Day 

Thanksgiving Day 

Christmas holidays (from December 25th 2020 until January 1st 2021 inclusively) 

Family Day 

Good Friday 

Victoria Day 

Canada Day 

2 Professional Development day (January 31st and Easter Monday 2020) 

2 consecutive weeks in the summer (from August 3rd until August 14th, 2020) 

 

 

http://www.laribambelle.ca/
mailto:info@laribambelle.ca
mailto:dg@laribambelle.ca
mailto:mayerlyp@laribambelle.ca
mailto:camilleb@laribambelle.ca
http://www.laribambelle.ca/
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  Quick Reference Guide for the Sarnia area 

Administration Sarnia   Head Office:   www.laribambelle.ca 

1103, Michigan Avenue   403, Springbank Drive 

Sarnia ON, N7S 2B5    London ON 

Téléphone :  519-542-2129   N6J 1G7    

Sans frais : 1-866-484-9544   Tél : 519-472-2334 ou 1-800-575-0674   

Télécopieur : 519-542-4473   Télécopieur : 519-472-1374 

E-mail: information@laribambelle.ca  

Executive Director: Nicole Blanchette, dg@laribambelle.ca 

Administrative assistant : Colette Rail, coletter@laribambelle.ca 

Administration Manager: Mayerly Portilla, mayerlyp@laribambelle.ca 

ONyva Program Manager: Camille Beaulieu, 519-472-2334, camilleb@laribambelle.ca 

For any information, in case of an emergency or to report an absence (due to illness, etc.) please 
call at 519-542-2129 or 1-866-484-9544. 

Centres in Sarnia : 
La ribambelle St-Thomas d’Aquin  931 Chemin Champlain  Sarnia 
La ribambelle Carrefour Les Rapides  1103 Michigan Ave   Sarnia 
ONyva Centre     1103 Michigan Ave   Sarnia 
 

Centres in London: 
La ribambelle Frère-André   400, rue Baseline W.   London 
La ribambelle Marie-Curie   40, promenade Hunt Club  London 
La ribambelle La Pommeraie   3500, Settlement Trial   London 
La ribambelle Ridgewood    345, Ridgewood Cres. N.  London 
La ribambelle Ste-Jeanne d’Arc  35, Fallons Lane   London 
La ribambelle St-Jean-de-Brébeuf  270, Chelton Road   London  
La ribambelle La Tamise   1260, rue Dundas E.   London 
ONyva Centre     1260, rue Dundas E.   London 

 
Should elementary schools be closed due to bad weather, La ribambelle will also be closed.  You can go 

online at www.laribambelle.ca, on our Facebook page or you can register to our DMS communication system 
to consult our alerts. 

 

La ribambelle will be closed on statutory holidays such as: 

Labour Day 

Thanksgiving Day 

Christmas holidays (from December 25th, 2020 until January 1st 2021 inclusively) 

Family Day 

Good Friday 

Victoria Day 

Canada Day 

2 Professional Development days (January 31st and Easter Monday 2020) 

2 consecutive weeks in the summer (from August 3rd until August 14th, 2020) 

http://www.laribambelle.ca/
mailto:information@laribambelle.ca
mailto:dg@laribambelle.ca
mailto:coletter@laribambelle.ca
mailto:mayerlyp@laribambelle.ca
mailto:camilleb@laribambelle.ca
http://www.laribambelle.ca/

